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Transportation Resources  - Pierce County 
Pierce Transit Shuttle 
https://www.piercetransit.org/shuttle/ 
 
Shared-ride door-to-door service for 
people who, because of their disability, 
are unable to ride a regular Pierce 
Transit bus. Apply online by printing an 
application from their website or at 
https://form.jotform.com/20264540100
1133 

Pierce Transit Runner 
https://www.piercetransit.org/Run
ner/ 
Transit using shuttles within specific 
regions near Ruston,  JBLM, 
Tideflats, Spanaway, Puyallup, and 
Gig Harbor areas! All runners can 
accommodate bicycles and 
wheelchairs. Fare is the same as a 
bus ride. Note: Cash not accepted 
on shuttles as fares. 

Paratransit Medicaid Transportation 
https://www.wanemt.com/ 
 
Ride service that provides 
transportation to and from doctor 
appointments - Only available to 
Medicaid patients.  
Call 800-925-5438 to schedule rides, 
call center available 8-5 Monday 
through Friday. If hearing impaired, 
use number TTY 800-934-5438. 

Pierce County Transportation Resources 
Website 
https://www.piercecountywa.gov/4348/
Other-Transportation-Resources 
 
**If unsure which service to call, start 
with this brochure at 
https://www.piercecountywa.gov/Docu
mentCenter/View/63076/NEED-A-RIDE-
GATE-FOLD-BROCHURE-2017?bidId= 
It includes a map of areas served by 
different transportation resources within 
Pierce County. 

Beyond the Borders 
https://www.piercecountywa.gov/1269/T
ransportation-Services 
 
Beyond the Borders transportation 
service helps eligible riders in east and 
south Pierce County outside of the Pierce 
Transit service area. Free for eligible 
riders. Beyond the Borders has two 
shuttles that run M-F. On-demand 
response transportation, available for 
riders who do not live near a connector 
route, are available M-S for essential 
trips. Must apply online or by calling 211. 

American Cancer Society Road 
to Recovery 
https://www.cancer.org/support
-programs-and-services/road-to-
recovery.html 
 
The Road to Recovery program 
provides rides to and from 
cancer appointments. Call 1-
800-227-2345 to schedule a ride 
with an American Cancer Society 
Volunteer. -Note: dependent on 
volunteer availability. 
 

Key Peninsula Senior Ride Program 
https://themustardseedproject.org/key-
peninsula-senior-ride-program/ 
 
Free transportation programs from the 
Key Peninsula through various programs, 
see website for eligibility. Both door to 
door and shared ride transportation 
programs available. To sign up as a rider, 
call 253-884-2216. 

Kaiser Permanente Transport 
 
Transportation available for some 
Kaiser Medicare patients, depending on 
plan. Please call the number on your 
insurance card to check coverage.  

 

 

If you need more specific assistance, please let your team at NWMS know and they will connect you with the 
appropriate support staff. 
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